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Tom tat

Muc tiéu: M6 td muc dé va xdc dinh céc yéu t6 lién quan dén nguy co cdng thang nghé nghiép cua diéu duéng, hé sinh
tai Bénh vién Phu san - Nhi Ba Nang.

Déi tuong va phuong phap: Nghién ctiu mé ta cat ngang cé phan tich, két hop dinh luong va dinh tinh. Mau dinh luong
gbm 408 diéu dudng/hé sinh tai 22 khoa Idm sang; chon mau ngéu nhién phén tang. Mau dinh tinh gém 9 diéu duéng/
h¢ sinh tai 9 khoa (phdng van 3 diéu dudng/hé sinh & 3 khoa ¢6 nguy co cédng thang cao, trung binh va thap). St dung
thang do ENSS (Expanded nursing stress scale), thang do ¢é 57 muc, phan loai Likert 5 mirc (mic s6 5 “chua trai
qua” quy déi 0 diém); phan loai diém trung binh: < 2 thap; 2 - 3 trung binh; > 3 cao. Thdi gian thu thap sé liéu tir 01/03 -
01/08/2025.

Két qua: Diém trung binh cang thang chung 1,54+0,50 (mrc thap); trong d6 79,4% diéu dudng, hd sinh ¢ nguy co cdng
thang thap, 19,1% nguy co cdng thang trung binh, 1,5% nguy co cdng thang cao. Diém theo nhém yéu t6: ngudi bénh &
gia dinh NB 1,93 # 0,71 (cao nhét), khéi luong céng viéc 1,80 # 0,70; d6i mat cdi chét 1,71 + 0,65; chua chuén bj cam xtic
1,61 + 0,65; khéng chac chan diéu tri 1,58 # 0,53; mau thuén vdi béc si 1,51+0,63; van dé véi déng nghiép 1,45 + 0,56; van
dé vdi cap trén 1,43 + 0,61, phan biét d6i xir 0,83 + 0,53. Yéu t6 lién quan: tudi < 30 va thdm nién < 5 ndm c6 mic nguy
co cdng thang cao hon (p < 0,001); nhitng ngudi déc than c6 nguy co cdng thang cao hon (p = 0,02); thai dé tich cuc vdi
nghé, hai long lwong, méi truong lam viéc va néi dung céng viéc lién quan dén muc cdng thang.

Két luan: Pa s6 diéu dudng/hé sinh cé nguy co cdng thang thap; tdc nhan ndi bat la tiép xic ngudi bénh/ngudi nha va
khéi luong céng viée. Uu tién can thiép cho nhém tré, thdm nién thap; cai thién nhéan luc, hé tro tdm ly, giao tiép va diéu
kién lam viéc.

Tirkhoa: diéu dudng/Hé sinh; Cing thdng nghé nghiép; thang do ENSS; Khéi lwong cong viéc; Bénh vién
Phu sdn - Nhi Ba Nang.
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Abtract

Objectives: To describe levels and identify factors associated with occupational stress among nurses and midwives at
Danang Hospital for women and children.

Materials and Methods: Analytical cross-sectional study combining quantitative and qualitative components.
Quantitative sample: 408 nurses/midwives from 22 clinical departments using stratified random sampling. The
qualitative sample comprised nine nurses/midwives from nine departments, including three participants each from
departments with high, medium, and low risk of occupational stress. The 57-item ENSS with a 5-point Likert scale was
used (the “not applicable” option scored as 0). Mean scores were categorized as < 2 low, 2 - 3 moderate, > 3 high. Data
were collected from March 1 to August 1, 2025.

Results: Overall mean stress score was 1.54 + 0.50 (low); 79.4% low, 19.1% moderate, 1.5% high. Domain means: patient
& relatives 1.93 + 0.71 (highest), workload 1.80 # 0.70; confronting death 1.71 + 0.65; lack of emotional preparation 1.61
+ 0.65; uncertainty about treatment 1.58 + 0.53; conflict with physicians 1.57 + 0.63; issues with nursing colleagues 1.45
+0.56; issues with supervisors 1.43 + 0.61; discrimination 0.83 # 0.53. Higher stress was associated with age < 30 years
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and tenure < 5 years (p < 0.001); being married was associated with lower stress (p = 0.02). Positive attitude toward the
profession, salary satisfaction, work environment and job content were also related to stress levels.

Conclusions: Most nurses/midwives had low occupational-stress risk; prominent sources were interactions with
patients/relatives and workload. Interventions should prioritize younger staff and those with short tenure, with focus on
staffing, psychosocial support, communication, and work conditions.

Keywords: Nurses/Midwives; Occupational Stress; ENSS; Workload; Da Nang Hospital for Women and

Children.

1. AT VAN BE

Cé&ng thang nghé nghiép duoc T6 chirc Y t& Thé gidi
(WHO) dinh nghta Ia phan &rng cdm xuc va thé chat bat
lgi khi cac yéu cau va ap luc tai noi lam viéc vuot qua kha
nang d6i phd cla cé nhan [1]. Trong linh vuc y t€, diéu
dudng (PD) thudng xuyén phai d6i mat vai ap luc cao
tir chdm sdc bénh nhan, truc theo ca, x(r Iy tinh huéng
khan cap dén viéc chiu tac ddng cam xuc khi ching kién
nhiing dau khd, mat mat cla ngudi bénh (NB) [2]. Cang
thang nghé nghiép khéng chi bt ngudn tir khéi lugng
cong viéc I6n ma con lién quan dén sy thi€u hd tro,
moi truong lam viéc khong an toan, moi quan hé khéng
thuan lgi v&i déng nghiép va cap trén.

Téac dong clia cing thang nghé nghiép dai véi BD rat
da dang: tir giam hiéu qua cong viéc, giam chat luong
cham séc, dén nguy co méc céc réi loan tdm than nhw
tram cam, lo 4u, sang chan tdm ly, cling nhu céc bénh ly
thé chat nhu tang huyét ap, roi loan tiéu hoa va suy giam
mién dich [3]. Garrosa va cong su cho thdy cing thing
kéo dai con lam tang nguy co bénh tim mach va bénh
man tinh [4]. D bj cang thdng n&ng cé xu huéng pham
sai lam, anh hudng truc tié€p dén an toan nguoi bénh va
gia tang ganh nang cho hé thong y té.

Trén thé gidi, strc khde tinh than cta DD va hd sinh
(HS) ngay cang dugc chu y. Tai Hoa Ky, hon 40% DD bédo
cédo mirc d6 cang thang cao tai noi lam viéc [5]. Nghién
clru & 12 quéc gia chau Au clia Hassard va coéng su
(2018) cho thay tinh trang cang thang nghé nghiép trong
nhan vién y t&, dac biét l1a BD, dang & mirc bdo déng
[6]. & Viét Nam, nhiéu nghién ctru cho thay ty 1& cing
théng dao ddng 30 - 50% tuy tuyén bénh vién. Nguyén
Ngoc Bich va cong su (2020) ghi nhan 43,5% DD tai mot
bénh vién da khoa tuyén tinh bj cing théng véi céc triéu
chirng méat ngd, lo 4u, mét mdi kéo dai [7]. Nghién clru
tai Bénh vién Dai hoc Y Dugc TP. H6 Chi Minh (2021) cho
thay > 50% diéu dudng bi cang thang trong céng viéc [8],
nghién ctru clia Bui Thj Duyén va bang Lé Tri (2020) tai
BV Da khoa Medlatec cho thay 41,6% diéu duéng mac
cang théng [9]; nghién ctru clia Vi Thi Thao (2023) cho
thay ty lé stress & diéu dudng, ho sinh dang lam viéc tai
Bénh vién da khoa Thong Nhat Dong Nai ndam 2023 la
38,6% [10]. Tuy nhién, cac nghién clru trong nudc con
roi rac, chua phan anh day da dac thu tai cac bénh vién
san - nhi. Bénh vién Phu san - Nhi Da N&ng |a tuyén cudi
chuyén khoa san - nhi khu vuc mién Trung, bénh vién
c6 quy md trdm nghin lugt kham va diéu tri moi nam.
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Déc thu cham soc san phu va tré em dét ra nhiéu yéu
cau khat khe, nguy co gay céng thdng cho diéu dudng,
ho sinh. Do dé, viéc khado sat nguy co cing thang nghé
nghiép tai Bénh vién Phu san - Nhi Da Nang cé y nghia
quan trong, vira phan anh thuc tién dac thu, vira gop
phan so sanh véi cac co sdy té khac & Viét Nam.

TU thuc té trén, nghién ctru duoc tién hanh véi muc
tiéu mé ta thuc trang nguy co cang thang nghé nghiép
va xac dinh mét s6 yéu to lién quan dén tinh trang cang
thang nghé nghiép cta PD, HS tai Bénh vién Phu san -
Nhi Da Nang. K&t qua nghién ctru sé gilp dé xuat céc
bién phap hd trg, cai thién sirc khoe tinh than ca nhan
vién, nang cao chat luvgng cham séc va dam bdo an toan
ngudi bénh.

2. DOI TUGNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi tuong nghién ciru:

Nghién ctu dinh lugng: 408 BD, HS dang lam viéc
tai cac khoa lam sang ctia bénh vién. Nghién ctu dinh
tinh: t6ng 09 BD/HS (03 DD/HS & mbi khoa c¢é nguy co
cang thang cao nhat, trung binh va thap nhat). Thai gian
nghién ctru tir thang 3/2025 dén thang 8/2025.

Tiéu chuan chon mau: DD, HS khoa lam sang tai
Bénh vién Phu sén - Nhi Da N&ng, tu nguyén tham gia va
cé thoi gian lam viéc trén 6 thang.

Tiéu chuan loai trir: DD, HS nghi thai san, di cong
tac/hoc tap hodc co6 van dé sutrc khoe tam ly.

2.2. Phuong phap nghién ctru:

Thiét ké nghién ctru: Nghién clru mé ta cat ngang,
két hop dinh lwgng va dinh tinh.

C& mau nghién ctru dinh lugng:

Z21-.0nP(1-P)
n= e

- n: la ¢& mau udc lugng

-Z(1-0/2) = 1,96 tri s0 tir phan phoi chuan véi d6 tin
cay 95%

- d: sai s6 cho phép 5%, chon d = 0,05

- p: trong nghién ctru tuong tu & Viét Nam cua tac gia
Nguyén Thi Thiy Linh nam 2023 tai Bénh vién Buu dién
cho thay ty 1& diéu dudng c6 cang thang nghé nghiép la
48,1% [11], chon p = 0,48.

Vay c& mau i thi€u n = 383. Lay thém 10% du
phong phiéu thu thap khéng du thong tin, vdy mau can
|4y 1a 421 nguoi. Thuc t€ chung t6i chon dugc 408 DD,
HS tham gia vao nghién ctru.



C& mau trong nghién ctru dinh tinh

Sau két qua nghién ctru dinh luong, 18y 9 diéu dudng
& mbi nhém c6 nguy co céng thang cao, trung binh va
thap (03 BD/HS cho mét nhém).

Phuong phap chon mau: chon miu ngau nhién phan
tang. Cu thé: tdng s6 lugng DD, HS dang lam viéc tai 22
khoa lam sang |a 531 nhan vién. S6 lugng can lay mau
chiém 79% s lugng nhén vién, vay sé |dy 79% s lugng
DD, HS moi khoa, dam bdo t6ng so luong la 421 mau.

2.3. Phuong phap thu thap thong tin:

2.3.1. Nghién cuu dinh luong:

- Sau khi dugc su dong y clia Ban Giam dac, nghién
clru vién lam viéc vdi diéu dudng trudng cac khoa dé
thong bdo muc tiéu, ndi dung va cam két tinh bao mat.
Danh sich PD/HS dugc danh s, tao s6 ngdu nhién
bang ham RAND () va sap xép dé chon méau (79% nhan
vién moi khoa).

- Nghién ctru vién théng nhat thai gian va dia diém
thu thap sé liéu, vao ngay nghién ctru déi twgng nghién
clru dugc tap trung & phong giao ban, diéu tra vién thong
bdo muc dich nghién ctru va cdach tra 1oi phiéu cho d6i
tugng nghién ctu. D6i tugng dong y tham gia ky phiéu
dong y va tra 16i bo cau hoi tu dién.

- Nghién ctru vién thu, ki€m tra va b sung s6 liéu
thi€u ngay tai chd, dam bao nguoi tham gia khong trao
dai trong khi dién.

2.3.2. Nghién cuu dinh tinh

Thuc hién sau phan tich so bo két qua nghién ciu
dinh lugng, nghién ctu dinh tinh nham khai thac sau
nguyén nhan, trdi nghiém va cach dai phé vai cing thang
nghé nghiép. Chon 9 DD/HS dai dién cho 3 mirc nguy co
(cao, trung binh, thap), m6i nhom 3 nguoi. S6 lugng nay
dam bao thu thap duoc quan diém da dang, dong thai
phtu hgp khuyén nghi trong nghién ctru dinh tinh (6 - 12
phdng van sau thuong di dat bdo hoa dir liéu), vira dam
bao tinh khoa hoc vira kha thi trong boi canh bénh vién.
Phdng van sau khoang 30 phut/ngudi, str dung hudng
dan phong van va ghi chép day di noi dung tra loi.

2.4. Cong cu nghién ctu

2.4.1. Nghién cuu dinh luong

St dung bé cau hdi gém 2 phan: (A) Thong tin nhan
khau hoc (gidi, tudi, hén nhan, trinh d6, tham nién, khoa
lam viéc, chirc vu, sé viéc dam nhiém, sé NB/ca, s6
budi truc, chdm sdc con nhd/ngudi cao tudi, hai long
thu nhép, thai d6 nghé nghiép) va (B) Thang do ENSS
(Expanded Nursing Stress Scale). Phién ban tiéng Viét
clia ENSS d3 dugc dich - dich nguoc va kiém dinh do6 tin
cay véi I-CVI tr 0,82 - 0,95, S-CVI = 0,90, K tir 0,85 - 0,95.
Ap dung phén tich tuong quan tach ddi, k&t qua cho thay
Cronbach’s Alpha phan 1 véi 5 nhom yéu té = 0,89, phan
2 vGi 4 nhém yéu t6 = 0,86, mdi twong quan cau trac =
0,90, tuong quan Spearman = 0,95, hé s& tuwong quan
tach doi = 0,95, c6 573 diéu dudng tai TP. H6 Chi Minh
tham gia khao sat (2021), chirng minh d6 tinh phu hop
khi dp dung cho déi tugng diéu dudng, hé sinh tai Viét

Nam [8].

B6 cau hoi khédo sat tinh trang cang thang cua diéu
dudng, ho sinh trén 9 linh vyec:

1. D6i mét véi cdi chét cia ngudi bénh (7 cau)

2. Mau thuan véi béc s (5 cau)

3. Chua c6 sy chudn bi vé mat cam xuc (3 cau)

4. Cac van dé lién quan dén déng nghiép diéu dudng
(6 cau)

5. Céc van dé lién quan dén cap trén (7 cau)

6. Khéi lugng cong viéc (9 cau)

7. Khéng chac chan vé hudng diéu tri cho ngudi
bénh (9 céu)

8. Ngudi bénh va gia dinh nguoi bénh (8 cau).

9. Phan biét déi xur (3 cau)

Nguoi tham gia nghién ctu ty dién bang cach lua
chon 1 trong 5 phuong an cho méi ciu hoi theo thang
diém Likert: 1 = Khéng cang thang; 2 = Hiém khi cang
thang; 3 = Thudng xuyén céng thang; 4 = Luén ludn céng
thang; 5 = Chua trdi qua tinh huéng. Phuong 4n s6 5
dugc quy vé 0 diém khi tinh t6ng. Téng sé diém dao
dong tir 0 - 228; diém cang cao cho thdy mirc d6 cang
thang cang I6n.

Mirc d6 cang thdng duoc phan loai dua trén diém
trung binh:

Piém trung binh Mirc d6 cang thang
1,00-<2,00 Nguy co thap
2,00-3,00 Nguy co trung binh
> 3,00 Nguy co cao

Nghién ctru dinh tinh

St dung bé cdu hoi phong van sau bao gom 4 cau,
khai thac murc dé, nguyén nhan, trai nghiém va gidi phap
gidm (rng phé véi cang thang tir cAp d6 ca nhan dén
khoa va bénh vién

2.5. Xtr ly s6 liéu

Pinh lugng: SG liéu sau khi x{ ly, lam sach sau dé
dugc nhap va phan tich bang SPSS 22.0; str dung céc
phép tinh ty I, phan trdm, trung binh, d6 léch chuan dé
mo ta di liéu nhan khiu hoc, nguy co va mic dé cang
thang nghé nghiép. Kiém dinh t-test, Chi-square duoc &p
dung dé& xac dinh méi lién quan gitra cac bién.

Pinh tinh: Ghi am, g& béng, ma hoa theo céc chu dé:
nguyén nhan gay cang thdng thudng gap, trai nghiém
thuc t€, gidi phap (ng pho.

3. KET QUA NGHIEN CUU

3.1. Nghién ctru dinh luong:

3.1.1. Mét sé6 dac diém cua déi tuong nghién ctu

C6 408 DD, HS tham gia vao nghién ctru. Ty 1é ni¥
chiém da s6 (98%), nam gidi chi chiém 2%. DPTNC c6 do
tudi trung binh 36 * 6,21 (dao dong 23 - 56 tudi), nhom
30 dén < 45 tudi chiém ty & cao nhat 14 80,9%. Phan I6n
d4a két hon (89%), 46,6% cham séc con nhd dudi 6 tudi
va 53,7% cham soc ngudi than =65 tudi.
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Vé khoa lam viéc, ty 1é cao nhat thuoc Khoa Phiu thuat - Gdy mé va Hoi st tich cuc (13%), Khoa So sinh Cap
clru - Héi stre tich cuc va Bénh ly (11,5%) va Khoa Sinh (9,1%).

V& c6ng viéc, phan 16n DD/HS cé tham nién lau dai :11-20 nam (59,8%), lam cong tac cham séc truc tiép (88%),
77% c6 trinh d6 dai hoc, 24,5% coi nghé la muc tiéu lau dai va 63,5% cho rang céng viéc gitp on dinh cudc song.

Vé moi truong lam viéc, 29,9% lam nhiéu hon mét nhiém vu trong ca truc, 40,4% cham séc = 20 NB/ca, 74% truc
> 8 budi/thang. Da sé danh gié thu nhap thda dang (64,2%), song van c6 35,8% cho rang chua xiing déng.

3.1.2. Tinh trang cang thang nghé nghiép cua diéu dudng, hé sinh

Bang 3.1. M(rc dd nguy co cang thdng nghé nghiép cua diéu dudng, hd sinh theo tirng nhém

Céc nhém yéu 6 T(I;;Jg?él:‘l:)h Phan Io:,::?“r:';:;'rt(:1 gggnguy co
NB va gia dinh NB 1,93+0,710 Thap
Khai lugng cong viéc 1,80 + 0,698 Thap
Doi mat véi cai chét cdia NB 1,71 £ 0,648 Thap
Chua cé su chuén bj v& mat cam xuc 1,61 +0,645 Théap
Khong chac chén vé hudng diéu tri cho NB 1,58 + 0,526 Thap
Mau thuén vai bac s§ 1,510,628 Thap
Céc van dé lién quan dén déng nghiép BD 1,45+ 0,560 Thap
Céc van dé lién quan dén cap trén 1,43 + 0,606 Thap
Phan biét doi xir 0,830,534 Théap
Piém trung binh 1,54 £ 0,502 Thap

biéu dudng, ho sinh c6 mic d6 cang thang chung & murc thap cé 9 nhom y&u t8. Thap nhat 1a nhém yéu t6 phan
biét d6i xt, cao nhat & cac van dé ngudi bénh va gia dinh ngudi bénh.
Bang 3.2. C4c y&u td gay nguy co cing thdng cao nhat

Cac nhém yéu t6 (T(;g']gc':“';‘h Phan loai mic d6
Churng kién sy dau don cia NB 2,55+ 0,944 Trung binh
Thudng xuyén tiép xdc cac yéu t6 nguy co, bénh nghé nghiép 2,42 +0,918 Trung binh
Khi thuc hién thi thuat gay dau cho NB 2,250,900 Trung binh
NB dua ra nhitng yéu cau khong phu hop 2,23 +0,885 Trung binh
Doi mat véi nhitng nguoi bénh tho 16 2,2+1,063 Trung binh
Khi bi bac si nhac nhd/phé binh 2,19 + 1,057 Trung binh
Cam giac bat luc khi tinh trang NB dién tién xau 2,15+ 1,034 Trung binh
Nguoi nha NB dua ra nhirng yéu cau khong hgp ly 2,15+0,883 Trung binh
Dai mat vaéi su thé 16, bao hanh cia ngudi nha NB 2,14 + 1,080 Trung binh
Tinh trang thi€u nhan sy trong don vi 2,03 £0,920 Trung binh

Céc yéu t6 gay céng thadng nghé nghiép & murc trung binh chl yé&u lién quan dén ngudi bénh, ngudi nha. Diém
trung binh cao nhét thudc vé tinh hudng “Ching kién su dau dén clia ngudi bénh” (2,55 + 0,944), tiép dén |a “Thuong
xuyén tiép xuc cac yéu t6 nguy co, bénh nghé nghiép” (2,42 + 0,918). M6t sd tinh hung khac nhu thuc hién tha thuat
gay dau, déi mat véi yéu cau khong hop ly clia ngudi bénh/ngudi nha, hay sy tho 16, bao hanh cling ghi nhan mdrc
diém dang ké. Yéu t6 “Tinh trang thi€u nhan su” c¢6 diém trung binh thap nhét (2,03 + 0,920) nhung van & murc trung
binh, cho thay day van la ap Iuc hién hiru trong moi trudng lam viéc.
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3.1.3 M6t s6 yéu td lién quan dén nguy co cing thang cua diéu dudng, ho sinh:
Bang 3.3. M6t s6 yéu té lién quan dén nguy co cang thang cua diéu dudng, hd sinh

Mirc d6 nguy co céng thang

Dic diém Thap Trung binh Cao P - value
n (%) n (%) n (%)
Tuai
<30 15 (50%) 15 (50%) 0
30 d&n dudi 45 271 (82,1%) 53 (16,1%) 6 (1,8%) <0,001
> 45 38 (79,2%) 10 (20,8%) 0
S6 nam cong tac
<5n3m 11 (39,3%) 15 (53,6%) 2 (7,1%)
5-10 n&m 73 (72,3%) 26 (25,7%) 2 (2%)
11 - 20 ndm 210 (86,1%) 32 (13,1%) 2 (0,8%) <0.001
>20 n&m 30 (85,7%) 5(14,3%) 0
Ho6n nhan
Poc than 21 (63,6%) 9 (27,3%) 3(9,1%)
D3 két hon 293 (80,7%) 67 (18,5%) 3 (0,8%) 0,02
Ly hén/ Géa 10 (83,3%) 2 (16,7%) 0
Thai do véi cong viéc
Theo dugi nghé nghiép la muc tiéu ca doi 83 (83%) 17 (17%) 0
Cong viéc gitp 8n dinh cudc sdng 217(83,3%) 42 (16,2%) 0
C8 géng chuyén nghé khac 0 4 (50%) 4 (50%) <0001
Khong con luya chon nao khac 24 (58,5%) 15 (36,3%) 2 (4,9%)
Murc thu nhap thoa dang
cé 227 (86,6%) 34 (13%) 1(0,4%)
Khéng 97 (66,4%) 44 (30,1%) 5 (3,4%) <0001

K&t qua phan tich cho thay nguy co cing thédng nghé nghiép cé su khac biét c6 y nghia théng ké theo dé tudi, s&
ndm cong tac, tinh trang hon nhan, thai d6 véi cong viéc va mirc thu nhap (p < 0,05). Nhém < 30 tudi va cé tham nién
< 5n&m ghi nhan ty lé nguy co céng thang cao han so véi cadc nhém khac. Nhitng ngudi doc than hoac c6 thai dé tiéu
cuc véi nghé nghiép vi du: “dang cé gang chuyén sang nghé khac” hoédc “khong con lua chon nao khac” cé ty 1é cang
thang cao hon déng ké&. Bén canh d6, nhém khéng hai long véi thu nhap c6 ty 1é cing thang cao han so véi nhém hai
long (p < 0,05). Cac két qua nay cho thay yéu t6 ca nhan va diéu kién kinh t& c6 mai lién quan rd rét dén mic do cang
thang cla diéu dudng, ho sinh.

Bang 3.4. Diém trung binh murc d6 cang thang theo khoa

Khoa Diém trung binh
Kham Da khoa - C4p ciu 110,6
So sinh Cép clru - Hoi stre tich cuc va Bénh ly 105,1
Nhi Téng hop 105,1
Tim mach 104,9
Nhi Tiéu héa - Dinh Duéng 102,3
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Khoa Sinh

Nhi Tu nguyén

Nhi Cap ctru - Hoi stre tich cuc va Chong doc
Phu San Ty nguyén

Y hoc nhiét déi Nhi - Héi strc tich cuc va bénh ly
Phau thuat - GAy mé va Hbi sure tich cuc

Phu ngoai

San Bénh ly

Dinh dudng - Tiét ché

Hiém mudn

Ngoai

Nhi H6 hap

Hau san - Dudng nhi

Phu noi

Mat - Tai Mii Hong - Rang Ham Mat

Ké hoach hoa gia dinh

Chan doan trudc sinh

1019
97,7
96,7
87,7
82,6
80,2
79,6
77,6
77,5
76,3

76
74,5
71,8
71,7
674
63,6

58

PIEM TRUNG BINH MUC DO CANG THANG THEO KHOA
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Diém trung binh c&ng thang nghé nghiép c6 su khac
biét rd rét gitra cac khoa/phong. Cac khoa cé ap luc
chuyén mon cao va tiép xdc thudng xuyén véi ngudi
bénh nang ghi nhan mic diém cao hon. Cu thé, nhém
cao nhat gom Khoa Kham Da khoa - Cap ctru (110,6
diém), Khoa So sinh C&p ctru - H6i strc tich cuc va Bénh
ly (105,1 di€ém), Khoa Nhi Téng hop (105,1 diém), Khoa
Tim mach (104,9 diém) va Khoa Nhi Tiéu héa - Dinh
dudng (102,3 di€ém). Trong khi d6, cac khoa c6 tinh chat
cong viéc it cang thang hon nhu Khoa Chan doén trudc
sinh (58 diém), Khoa K& hoach héa gia dinh (63,6 diém)
va Khoa Mat - Tai Mii Hong - Rang Ham Mét (67,4 diém)
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ghi nhan diém thap hon dang ké.

3.2. Nhém khoa san - nhi dac thu ciing cho thay su
khac biét

Khoa Sinh cé di€m trung binh 101,9, cao hon nhiéu
s0 v&i Khoa Hau san - Dudng nhi (71,8) va Khoa Phu ndi
(71,7). Két qua nay phan anh muc do6 ap luc khac nhau
gilra cac don vi, dac biét tai nhitng khoa phai xtr ly cap
clru, hoi stre va tiép xuc tryc tiép véi ca bénh néng.

Nghién ctru dinh tinh

Phong van 9 diéu dudng, ho sinh tai 9 khoa Iam sang
(3 diéu dudng & mbi nhom khoa cé nguy co cang thang
cao, trung binh va thap)



Nhém yéu t6

Noi dung chinh

M®6i truong lam viéc

- Co sd vat chat xudng cap, thiéu trang thiét bi.

- Khéng gian chéat hep, 6 nhiém tiéng on, thai tiét nang ndng.
- Tang s6 lugng bénh nhan vao cao diém.
- Nguy co phai nhiém nghé nghiép khi ti€p nhan ca cap ctru chua sang loc bénh truyén

nhiém.

Tinh chat va khéi lugng
cong viéc

- Nguy co lay nhiém, bao hanh y té.
- Cham séc bénh nhan nang, tién lrgng xau.

- Truc dém kéo dai, réi loan nhip sinh hoc.
- Thiéu hut nhan luc dot xuat (6m dai ngay, thai san).
- Khéi lugng bénh nhan 16n, ap luc dam bao an toan chuyén mon trong thoi gian ngan.

Mai quan hé véi

ngudi bénh va nguoi nha doan bénh nang.

- Nguoi nha khéng hiéu quy trinh, bic xtc do chd dgi hodc tdm Iy phirc tap do chan

- San phu c6 yéu cau cao: tic truc 100% trong ca sinh...
- Thaéi d thiéu tin tudng cla ngudi nha

- Thai gian tu van han ché.

M6i quan hé véi
déng nghiép
khac biét thé hé.

- Quan hé hai hoa, hé tro nhau.
- Mau thuan chu yéu khi khai lurgng cong viéc nhiéu, do phéi hop chua hiéu qua hoac

- B4t dong thuong dugc gidi quyét qua trao ddi truc tiép.

Yéu t6 ca nhan
hon.

- Nhan vién tré, mdi vao nghé hodc dang mang thai, nuéi con nhé dé bi céng thang

- Thiéu kinh nghiém va k§ nang xt ly tinh hudng, giao tiép.
- Nhan vién thdm nién cao thudng binh tinh, linh hoat va cha déng hon.

Giai phap deé xuat
viéc - gia dinh.

- Ca nhan: Rén luyén y chi, nang cao chuyén mén, kj nang giao tiép, can bang cong

- Khoa phong: Phén cong hop Iy ca truyc dém va ngay nghi phép, diéu déng nhan luc
trong khoa phu hgp hoan cénh, ludn chuyén vj tri, sinh hoat chuyén dg, ting doan két

va hé tro déng nghiép.

- Bénh vién: Cai thién thu nhap, co s& vat chét; t6 chirc nghi dudng dinh ky; béo vé
nhan vién khi xay ra su ¢g; tdng cudng t6 chire tAp huan thuc t&€ vé ki ndng chuyén

mon va tam ly.

4. BAN LUAN

4.1. Mirc do cang thang nghé nghiép chung

K&t qua nghién ciru cho thdy mirc d cang thang
nghé nghiép chung cla diéu dudng, h6 sinh tai Bénh
vién Phu san - Nhi Da N&ng & muc thap véi gan 80%
diéu dudng, hd sinh c6 nguy co cang thang & miurc
thap. Trong 9 nhém yéu t6 dugc khdo sat, nhém yéu t6
“Ngudi bénh va gia dinh ngudi bénh” cé diém trung binh
cao nhat tiép theo la “Khéi lugng céng viéc” va “Khdng
chac chan vé hudng diéu tri cho NB”, trong khi nhom
“Phan biét doi x&” thap nhat. K&t qua nay tuong dong
vGi nghién cru tai Hé thong y té Vinmec (2022) [12] va
Hoang Thj Thanh Huyén (2021) [13], nhung thap hon
s0 v&i mot s6 nghién ciu tai BV da khoa trong va ngoai
nudc, cling nhu cac téng quan hé théng quéc té€ giai
doan COVID-19. Cu thé nghién ctru cia Nguyén Ngoc
Bich (2020) tai mét BV da khoa tuyén tinh ghi nhan
43,5% diéu dudng bi cang thang [7]; Tran Thu Ha (2021)
tai 4 bénh vién & TPHCM cho thay khoang 50% diéu

dudng thudng xuyén gap cing thang mirc d6 nhe [14];
Vi Thi Thao (2023) tai BV Da khoa Thong Nhat ghi nhan
ty lé cao stress 1a 38,6% [10]; trong khi céc khao sat tai
tai Bénh vién Dai hoc y dugc Tp H6 Chi Minh cé 48,7%
c6 mic d6 cdng thang trung binh va rat céng thang
chiém 5,9% [8], BV Bach Mai ciing cho thay tinh trang
cang thang & murc béo dong (46,7%), ty 1& chu yé&u lién
quan dén khai lugng céng viéc va moi truong ap luc
cao [15].

So sanh qudc t& mirc dd cang thang tai don vinghién
ctru ciing thap hon nhiéu so vdi cac téng quan toan cau
va nghién ctru khu vuc. Phéan tich t6ng hop 93 nghién
clru trén 93.112 diéu dudng trong giai doan COVID-19
cho thay 43% bi cang thang, 37% lo 4u va 35% tram cam.
[16] Trong khi d6, mét tdng quan hé théng khac vé diéu
dudng lam viéc tai khoa cap ctru ghi nhan chi 0,21% co
murc céng théng thap, 46% céng thdng murc trung binh
va 32% céng thang cao [17].

C6 mot s6 yéu t6 6 thé giai thich vi sao mirc d6 cang

V6 Tran Thanh Thao va cs. Tap chi Phu san 2025; 23(4): 24-32. doi: 10.46755/vjog.2025.4.1857



thang thap hon & Bénh vién Phu san - Nhi Da Nang. Thi
nhat, dac thu chuyén khoa san - nhi véi pham vi bénh
ly hep, quy trinh cham séc chuan héa giup giam su da
dang va phurc tap cua ca bénh so vai bénh vién da khoa.
Thi hai, mirc d6 qua tai it nghiém trong hon so véi céc
bénh vién tuyén cudi nhu Bénh vién Bach Mai hay Bénh
vién Pai hoc Y Dugc TP H6 Chi Minh. Cung véi dé thai
di€m nghién ctru ndm 2025 cach xa giai doan cao diém
dich COVID-19, it chju tac dong tiéu cuc nhu cac nghién
clru 2020 - 2021. Cudi cung, dac diém doi twgng nghién
clru vai ty 1é dang k& nhan vién cé do tudi cao, tham nién
cong tac lau dai, trinh d6 chuyén mén da dugc chuan
hod, di kém va&i co ché quan ly hiéu qua co thé 1a nhirng
yéu t6 gop phan lam gidm nguy cao céng thang.

4.2. Cac tinh hudng gay cang thang dac thu

Céc tinh huéng gay céng théng trung binh tap trung
&: NB/NN dua ra yéu cau khong hgp ly; thai dé thé 16,
bao hanh; chirng kién NB dau dén; thi€u nhan luc; nguy
co phoi nhiém bénh nghé nghiép; bi bac si/cap trén
phé binh. B4y la nhirng yéu t6 déc thu gan véi cong tac
cham sdc, giao ti€p va moi truong lam viéc. So sanh véi
céc nghién clru ctia Tang Thi Hao [18], Tran Thi Phuong
Ha [19] va Vi Thi Thao [10], nhém yéu td lién quan dén
NB va ngudi nha van | ngudn cang thang néi bat, thé
hién tinh 6n dinh qua nhiéu bdi canh.

4.3. Lién quan giira dac diém ca nhan va mic do
cing thang

Tudi, thAm nién cong tac, tinh trang hon nhan va thai
dd nghé nghiép c6 mai lién quan chéat ché véi mac do
cang thang (p < 0,05). Nhém < 30 tudi, thAm nién < 5
ndm, doc than va chua xéac dinh rd dinh hudng nghé
nghiép c6 nguy ca cao hon. Nguyén nhéan co thé do thi€u
kinh nghiém, k§ nang &ng pho va hd trg xa hoi tir gia
dinh. Nguoc lai, nhém xac dinh nghé nghiép la muc tiéu
l4u dai hodc coi cong viéc la nguén 6n dinh cudc sdng
c6 muirc céng thang thap hon rd rét, phu hgp véi nhan
dinh cia Ming-Hsiu Tsai (2012) vé vai trd cam két nghé
nghiép trong kiém soét stress [20].

4.4. M6i truong lam viéc va diéu kién vat chat

Céc yéu té méi truong nhu co s& vat chat xuéng cap,
ti€ng 6n, nhiét dé cao, thi€u trang thiét bi, nguy co phoi
nhiém bénh nghé nghiép va méat d6 NB cao vao mua cao
di€ém dugc phan anh rd trong dit liéu dinh tinh. Sy khong
hai long vé thu nhap ciing lién quan déng ké dén cang
thang cao hon, tuang tu két qua nhiéu nghién ciu trong
va ngoai nudc.

4.5. Tinh chat va khéi lugng cong viéc

Khai lugng cong viéc dugc danh gia chung & muc
céng théng thap, nhung tinh trang thiéu nhan luc cuc b,
truc dém va ap luc thoi gian trong gio cao diém van ton
tai. Diéu nay thuong gép & cac bénh vién chuyén khoa
c6 tinh thoi vu cao. Viéc phan cong hgp ly, du phong
nhan sy va luan chuyén vi tri lam viéc dugc xem 1a bién
phap giam &p luc hiéu qua.

4.6. Quan hé véi nguoi bénh, ngudi nha va dong
nghiép

Quan hé véi NB va ngudi nha la ngudn gay cang
thang dang ké, d&c biét khi ngudi nha khéng hiéu quy
trinh, birc xtc vi chd doi hodc khé chap nhan chan dodn
dai véi ca bénh nang. Su khéc biét ngén ngi, van hoa
va yéu cau cao tir NB va NN ciing gép phan lam téng ap
luc. Ngugc lai, quan hé véi déng nghiép dugc danh gia
nhin chung hai hoa; méau thuan néu cé thudng phat sinh
khi cong viéc nhiéu nhung dugc giai quyét qua trao doi
truc tiép.

4.7. Giai phap gidm cing thing

DD/HS dé xuat giai phép & ba cap do:

+ Ca nhan: Rén luyén k§ ndng giao tiép - &rng phd,
nang cao chuyén mén, can bang céng viéc - gia dinh, tu
chdm séc stc khoe tinh than.

* Khoa/phong: Phan cong hgp ly, tao méi trudng
doan két, t6 chuirc sinh hoat chuyén d@, luan chuyén vi tri
dé tranh nham chan, hé trg nhan vién tré.

+ Bénh vién: Cai thién co sd vat chat, tang dai ngo,
t6 chirc tap huan thuc t&, bao vé nhan vién trudce sy co
nghé nghiép, t6 chirc hoat dong nghi dudng dinh ky.

K&t qua nghién ctru goi y rang mac du mic cang
thang chung thap, nhung nhém yéu t& “Ngudi bénh va
gia dinh nguoi bénh”, thi€u nhan luc va méi truong lam
viéc chua t6i wu van la uu tién trong céc chuong trinh
can thiép. Viéc tap trung nang cao ky ning giao tiép, xt
ly xung dot, cai thién diéu kién lam viéc va ho trg nhan
vién tré sé& gép phan duy tri strc khoe tinh than va sy gan
b6 nghé nghiép.

5. KET LUAN

Nghién ctru cho thay mirc cang thdng nghé nghiép
chung cua diéu duéng, ho sinh tai Bénh vién Phu san -
Nhi Da Nang nam 2025 & murc thap (1,54 + 0,502), trong
d679,4% DD, HS c6 nguy co cang thang thap, 19,1% nguy
co céng thang trung binh va 1,5% nguy co céng thang
cao. Y&u td “Ngudi bénh va gia dinh” cé diém trung binh
cao nhat, “Phan biét doi xi" thap nhat. Nguy co cang
thang cao hon & nhém < 30 tudi, thdm nién < 5 nam,
doc than, chua xac dinh dinh huéng nghé nghiép hoéc
khong hai long véi thu nhap (p < 0,05). Phong van sau
cho thdy cac nguyén nhan chinh gom: thi€u kinh nghiém,
ap luc gia dinh; moi truong lam viéc xudng cap, nong
burc, thiéu thiét bi; quan hé c&ng thdng véi NB/NN, khéi
lugng céng viéc 16n, ca truc kéo dai va thi€u nhan luc
cuc bo. Thu nhap thoa dang va dong luc nghé nghiép
tich cuc dugc ghi nhan |a yéu t6 gilp gidm céng thdng
va duy tri hiéu qua cong viéc.

Ké&t qua nghién ctru ggi y can trién khai chuong trinh
ho trg tam ly dinh ky, chu trong doi twgng nhéan vién tré,
tham nién lam viéc ngan, cai thién co s& vat chat va phan
cong nhan luc hop ly tai bénh vién. Déng thoi, co quan
quan ly y t€ can xem xét diéu chinh chinh séch dai ngo,
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dao tao k§ nang rng phé cang théng va giao tiép cho
diéu dudng, ho sinh, nhdm gidm thiéu cang thang nghé
nghiép va nang cao chat lugng cham séc nguoi bénh.
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